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July 7, 2004

Chairman Michae] Powell

Federal Communications Commission N
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell: .

Latino and other minority communities rely npon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immedjately harmmg millions of
Latinos and other consumers nationwide,

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available - without them, many consumers
could, quite literally, be lefi without access to telephone service. Raising the price of prepaid
calling cards will dircctly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

IV

ccs:  Commissioner Michael Copps
Commissioner Katbleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senatar
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE:; WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications servicesto
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend; immedjately harming mx]hons of
Latinos and other consumers natiogwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly hann individuals who can least afford price incrcases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers, Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse 10 impose new access charges and fées on prepaid calling card
services.

Sincerely,

c Co missioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

Tam wntmg to ask that the FCC pot impose new hidden charges and fees on prepaid calling card
Services. .

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for Jocal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consurners literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services. :

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large locsl telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain .
from these services. Please stop any effort to raise rates on American consumers and decide that
these services]ve not subject to the exorbitaat new access charges and other fees.

&

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

I arn writing to ask that the FCC not impose new hidden charges a.nd fees on prepald callmg card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for lIocal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military .
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it. :

Adding access charges to be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Plcase stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees,

Sincerely% pj md/ /Mﬁ/é
7 7)@»&@ 2

ces:  Commissioner Michae] Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michacl Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid .calling card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposn for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls 1o look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it mﬂlcts new “in-state™ access charges
and other fees on pre-paid cards. The fees would fumnel directly to large Jocal telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it. .

Adding access charges 10 be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raisc rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely, f\M(}u g @

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powel]

Federal Communications Commission
445 )12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost teJecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would imtroduce

new charges and fees upon services upon which we depend, immediately harming nulhons of
Latinos and other consumers nationwide.

J understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local

telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senjor citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
sawices.

Sincerely,
\&\N\kx EQ\\I‘{\L&,()C\/ / L

ces:  Commissioner Michael Copps
Commissioner KathJeen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chajrman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell;

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in |
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

] understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to locat
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
counld, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases,

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers, Allowing the large, local
telephone compauies to collect such charges, even when they do not s¢ll the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card

services.
Sincergly,
— ﬁ A3
L &

ccs:  Commissioner Michael Cop
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If yoﬁ
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino housebolds use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consurmners money.

'With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the Jargest beneficiaries of such
charges. The FCC should staud up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,
—REY G Teens

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin :
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michacl Powell

Federal Communications Commission
445 12th Stueet, S W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in -
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

1 understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without thém, niany consuIners
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers, Allowing the large, local
telephone companies 10 collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card .
services.

Sincerely, W k/-:\_/z"’ T £ XCx 3

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

_ Chairman Michael Powell
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senjor citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access 1o telephone service. Raising the price of prepaid
calling cards will directly harm indjviduals who can lcast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to coflect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services,

Sincerely,

-

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michac] Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should net impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostagc, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Sorne of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

ces: issioner Michael Copps
Commtss:oner Kathleen Abernathy
Commissioner Kevin Martin
Commissjoner Jonathan Adelstein
Senator
Senator
Congressperson

Sincerely,
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133 -

Chairman Powell:

.The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to amy price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk ; pnces already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

wduld impose new charges and fees on these cards.
e companies would be the largest beneficiaries of such
up for consumer interests over corporate gain by keeping

%'a priority.
W

I simply find it unimaginable that the F
Some of the nation’s largest telep.
charges. The FCC should s
affordable prepaid ;al;n

. e
Sincerely, // -

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Yuly 7, 2004

Chairman Michae! Powell

Federal Communijcations Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should net impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino comrnunity is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meel the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we Jook for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it ummaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consamer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

) Smcarely, ,
ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy

Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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July 7, 2004

Chafrman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for mmonty or .
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixéd and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service becanse they cannoot
meet the credit rating or hefty deposit requirements that loca) phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for

_ jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiafies of suéh "~~~ — 7
charges. The FCC sbould stand up for consumer interests over corporate gain by kecping
affordable prepaid calling i

Sincerely,

ccs:  Commissioner Michael Copps
Commijssioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 ]12th Street, S W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. . Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part becanse
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiarjes of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

" Sincerely,

<\

Yan QMW\?O} T

ccs:  Cornmisgigner el Copps
Coromissioner Kathfeen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell: i -

Latino and other minority communities rely upon Jow-cost ielecommunications services to -
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce *
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

1 understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As aresult, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utilrty of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
‘services.

i Dl < TX

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson

Si
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July 7, 2004

Chairman Michae] Powell
Federal Communications Commission
445 12th Street, S.W.

" Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell: ,
Latino and other minority communities rely upon Jow-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in-
touch with family and friends. But pending before the FCC is a proposal that would introduce *

new charges and fees upon services upon which we depend, immediately barming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — wi{hout them, many consummers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
‘services.

Smcerely
@WWM« 494%/’

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
- Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs.” Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services. '

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone

companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to local telephone companies w111 substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

~ Chairman Michacl Powell
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell, '

T am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, Jow-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for Jocal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends.  These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,
@m% O
ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
Congressperson




07/16/2004 06:18 FAX @o13

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S,W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing 10 ask that the FCC not impose new hidden charges and fees on prepaid callmg card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to makc phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economica]!y disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantjally increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincercly, /"\ q"cl,\pu/( 0_9‘5—’5

(lyr\ 2 CTWNWEA

ccs:  Commissioner Michae) Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell _
Federal Communications Commission
445 12th Street, S W,

- Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

T am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable altemnative to segular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funpel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services arc not subject to the exorbitant new access charges and other fees.

Sincerely,

C&,W[og D\Cu3
//T_C%M '

- ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

Iam wntmg to ask that the FCC not impose new hidden charges and fees on prepaid calling card
" services.

Minarities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do-not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funmel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Radomald A

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissjoner Kevin Msrtin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson

Sincerely,
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July 7, 2004

Chairman Michael Powell

Federa! Communications Commission ‘
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133 ‘

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
‘services.

Minorities, low-income families, sevior cjtizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and fiiends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards arc
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are preciscly what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would fimnel directly to large Jocal telephone

companies while the burden would fal] squarely upon those consumers that can least afford to
bear it. '

Adding access charges to be paid to Jocal telephone companies will substantially increase the per’

minute charges on pre-paid calls, jeopardizing the benefits Latine and other communities gain

from these services. Please stop any effort to raig€Tates on American consumers and decide that
- these services are not subject to the exorbitant ne css charges and other fees.

WL

ces:  Commissioner Michael Copps
Commissioner leen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chaitman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

T am Wwriting to ask that the FCC not impose new hidden charges and fees on prepaid .calling card
services. . .

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for local telephone
service. For these consurmners, a prepaid card may be the only option they have to stay connected
— to make phone calls to ook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as .
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone
companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it. :

Adding access charges to be paid to local telephone companies will substantially incredse the per

* minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

WM‘L %ﬂj/l /’g _

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senatar
Congressperson




